TexHu4eckaa nopaepxka
nporpammHoro obecneveHus

» Pabouun npouecc
besonacHou nepenaiu JaHHbIX

PykoB0ACTBO NONb30BaTeNs

SIS MNopran: https://www.software.slb.com
CCC (Customer Care Center) — Lientp TexHuueckon Mopaepxxu scllllllllllﬂl‘gﬂl'
v.2020.1-Rus



https://www.software.slb.com/

[e® Welcome, DemoBW Test? A-Z Contact Global Forum = Help Readinglist = Support  Imsight Series = Traiming My Account  Logout

Schiumberger ‘ Software EXPLORATION -~  DEVFLoPWeni -~ PRODUCTION - D/ 2  PRODUCTS ~  SERVICES

SUPPORT

Delivering the highest quality technical support in the industry
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Support Services @

Download Software > Tickets > Data Exchange > °

Download the latest software updates Submit, update and track your support Exchange data with our expert support
and release documents requests online staff - safely and securely

Chat > Remote Session > Escalate >

Start a chat session with a support Join a remote session with you Escalate quality support issues
agent related to your product technical support engineer

Cuctema 6e3onacHoro obmeHa AaHHbIMM MO3BONSAET NOSb30OBATENIO U MHXEHEPY TEXHUYECKON NOAAEPXKKI 6e30nacHo 0bMeHMBaTLCS dhainamu apyr ¢ Apyrom.
UT00bI MONy4nTb 4OCTYN K 0OMeHy AaHHbIMK, 1) BonamTe B SIS NopTan, 2) nepenaunte Bo BKnagky «Support», 3) NpokpyTUTe BHU3 A0 pasgena «Support

Services» 1 4) Haxwmute ccoinky «Date Exchange». schlumhﬂl'!lﬂl'
MPUMEYAHMUE: WN3-3a orpaHnyeHnin HeKOTopbIx Bpay3epos, Mbl pekoMeHayeM 1cnonb3oBate Google Chrome.
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IMPORTANT NOTICE:

Logout of your prior Data Exchange session before starting a new session.

« Secure file transfer is for upload/download of files related to a Support ticket

+ Data is treated as Confidential in compliance with Schlumberger Customer Data Standards

= By using the Customer Care Center (CCC) and Secure Data Exchange (SDE) you understand that any data you upload may be exported from the country of upload
for the purpose of providing support and that by uploading any such data you agree to such export and confirm you have all necessary authorizations and approvals
to allow for such export

« In order to successfully use Secure Data Exchange, you will need to disable pop-up blocker

+ Toaccess Data Exchange, you will need a valid ticket number

Suggested browser: Google Chrome

Don't know your ticket number? Check the email you received from customercarecenter@slb.com when you submitted your ticket or check your
tickets here.

a Meed to create a ticket? Create one here.
ENTER TICKET NUMBER G

O | agree to the Terms and Conditions

VALIDATE TICKET

1) Ut06bI HA4aTL Nepeaavy AaHHbIX, Bbl 4omkHbI 3HaTb HOMep cBoel 3asBku (CCC Ticket number). Ecnv Bol He 3HaeTe ero unu ele He
co3gany 3asBky, To Bbl MOXeTe UK HauTW ee HOMep B NUCbMe, KOTOpoe ObiNo oTnpasnieHo Bam u3 LieHTpa TexHuveckon [Noaaepxkm,
Uu 2) co3faTb HOBYIO 3asBKY, HaXaB Ha CCblfKy «herex» Ha aTon cTpaHuue. Kpome aToro, Bbl MOXeTe CrpocuTs HOMep 3asBKu Y
NHXEeHepa TEXHUYECKOW NOLAEPXKKMA WS MONPOCUTbL €ro co3aaTb HOBYHO.

Schiumberger
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IMPORTANT NOTICE:

Logout of your prior Data Exchange session before starting a new session.

= Secure file transfer is for upload/download of files related to a Support ticket

+ Data is treated as Confidential in compliance with Schlumberger Customer Data Standards

+ By using the Customer Care Center (CCC) and Secure Data Exchange (SDE) you understand that any data you upload may be exported from the country of upload
for the purpose of providing support and that by uploading any such data you agree to such export and confirm you have all necessary authornizations and approvals
to allow for such export

= In order to successfully use Secure Data Exchange, you will need to disable pop-up blocker

s Toaccess Data Exchange, you will need a valid ticket number

Suggested browser: Google Chrome

Don't know your ticket number? Check the email you received from customercarecenter@slb.com when you submitted your ticket or check your
tickets here.

Meed to create a ticket? Create one here.

ENTER TICKET NUMBER 790105

# | agree to the Terms and Conditions

VALIDATE TICKET

Passcode: 4sU26il27SMBBIES | [ ] e

Expiry Date: Wed Apr 01 2020 12 AM ( CEST )

START EXCHANGE

1) Beeaute Homep 3assku (CCC Ticket number), 2) npountainte n cornacutecs ¢ Ycnosuamu. 3) 3atem Haxmute «Validate Ticket». Cuctema nssneyer
MH(OpMaLWIo O 3asiBKe, MPOBEPUT, CBA3aHa M OHa C NOMb30BaTENEM, BOLIEALLMM B CUCTEMY, a Takke, YTO 3asBKa eLle oTKpbiTa. 4) MNocne noaTBepxaeHus, Bam
byneT npepoctaeneH naposb (Passcode). CkonvpyiTe naponb, Haxas Ha UKOHKY, AN UCMONb30BaHMS NO3Xe Ha cTpaHuue Bxoda. 5) Haxmute «Start
Exchange». MIPUMEYAHUE: Cpok aencTBrs napons UCTEKAET Ha OCHOBaHMM NPEAOCTABMNEHHON MH(OPMAaLMK O AaTe ero UCTEYEHNS. Schlumhepgar
Ecnun naponb 6onblue He akTUBEH, HOBbIM DyaeT npefocTasneH nocne nosropHon Banudauum (Validate Ticket). 4
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SIS Data Exchange

By continuing with this service implies that you have agreed to T&Cs at
https://iwww. software slb_com/support/secure-data-exchange/sde-t-and-c

Ticket ID:*

190105
4sU26il27sMB6jE4

ﬁ LOGIN

Passcode:

Schiumberger | Software e
=
MName Size Date

Uploading 528 KIB of 6.64 MIB. &% completed. (528.0 KIB/s)
8%
000001 elapsed, DO00:16 remaining

Schiumberger | Software a

Upioaa | New Directory zip Downioad [l Change Directory

[«  Mame Size Date

l'ﬁ B Petrel 2018 _InstallationGuide. pdf 231 MiB Feb 26, 2020 520913 PM

1) BBeauTe HoMep 3asBku 1 BcTaBbTe naposb (Passcode), Haxmute «Loginy Ans Bxoaa.

2) [ins 3arpy3ku gaHHbIx Haxmute «Upload», Bbibepute hain u3 Bawero katanora, Haxmute «Open». Bo Bpems 3arpysku Byget otobpaxatbCst MHANKaTOp

BbINOSTHEHWS], MOKA3bIBAIOLLMIA XOA, 3arpy3Ku.

3) Ans Toro yto 6bl ckavaTh, BbIbepUTE halin B CNUCKE, 1 OH CPpasy Xe Ha4yHeT 3arpyxaTbes Ha Baw komnbtoTep.

NMPUMEYAHWUE: 3arpyska (hainoB BO3MOXHa TOMbKO NPW OTKPLITOM TEKYLLEN CTpaHULE 3arpysku, He3aBUCUMO OT COCTOSIHUS BXOda B CUCTEMY Ha Beb-caiTe. scmumhﬂl'!lﬂl'
Ecnu Bbl 3akpoeTe cTpanuuy/Bknaaky, 3arpyska Oyget ocTaHoBreHa, 1 BO30BGHOBUTL ee ByaeT HEBO3MOXHO. 9}



Lnged in as: 7901 Osllnder domain dataexchange
SIll.llhll'uE | suftware Last login: 2/20/2020, 1 e

Upload New Directory Change Directory e

Name Size Date

[E] Avocet2017.1ReleaseNotes.pdf 990.90 KiB Feb 13, 2020 3:57:36 PM
[E] Avocet_2017.1_Documentation.zipx 6.56 MiB Feb 13, 2020 3:57:55 PM
[E] AvocetPDMSInstallation.pdf 1.77 MiB Feb 13, 2020 3:58:12 PM

3 result(s) found
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Thank You!

Your document is successfully uploaded. You will receive an email shortly with the confirmation.

Quick Links Insight Series SIS Global Forum Software News Support Resources
Products Rethinking Collaboration in the Oil and Gas SIS Global Forum 2019 Software Top News Product Upstream Webinar Series

Services Industry Support News Support Resources Help
Disciplines Innovate Faster- When Al Meets Cloud Events Support Services Locations

Digital Technology Theaters Put Digital in the Driving Seat SiteMap
YouTube Terms and Conditions

Feedback Survey

1) MNMocne 3aBepLUeHns 3arpy3ku, darnn byaeTt coxpaHeH B nanky obmeHa AaHHbIMU. 2) VoeHTudurkaTop nanku cMoTpute BBEPXY crpaBa. OH Takom e, Kak HOMep
Bawewn 3aasku (CCC Ticket number).

3asiBka byaet 0bHOBMeHa B TeveHue criegytowmx 30 MUHYT, @ MHXEHep Cryx0bl NOAAEPXKKM NONYYUT YBEAOMIIEHNE O TOM, YTO hain

3arpyxeH B hatnooOMeHHIK 1 TOTOB K CKaYMBaHUIO. sclllllmllel'gﬂl'
NMPUMEYAHMUE: 3) He 3abyabTe BbINTM 13 cucTeMbl (Logout) nocrne okoHYaHKs nepeaayun/nonyvyeHns AaHHbIX. 6



OcobeHHoCcTH 0OMeHa AaHHBIMU
1 4acTo 3a/laBaeMble BONPOCh!
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OcobeHHOCTK 0OMeHa AaHHbIMK 1 YacTO 3aaBaeMble BONPOChHI

Bbpaysep: Cucrema obmeHa aaHHbIMK NOOAEPXKMUBAET CrieaytoLLe Bepcum bpay3epos:
Google Chrome, Edge, Internet Explorer 10 n 11, n Safari (Bkntoyas iPad)

OcobeHHOCTHU

Upload — onuusa ang sarpysku gaisios

New Directory — no3sonset co3gasatb narnky B yaaneHHo
(hainoBoi cucteme

Rename - no3BonseT nepenMeHoBbIBaThL hain

Delete — no3sonseT yganatb 3arpyeHHbIN ainn

dannbl aBTOMaTUYECKM YaanaTcs vepes 7 aHen. MHxeHep
TEXHUYECKOW NOAAEPXKKMA UM NONb30BaTESb MOTYT yAansTh
(hannbl paHblUe

Zip Download — ckaunBaHve BbIOpaHHbIX hailnos kak oaunH Zip
(ann

Change Directory — 3ta onuus 6orblue He JoCTyrnHa B
CYLLECTBYIOLLEN CTPYKTYpe

Refresh — o6HoBneHWe cnncka daiinos

YacTo 3agaBaemble BOMNpOChHI

OcobeHHocTH cuctembl: Crctema obmeHa AaHHbIMK OTKPOETCS
B HOBOM OKHe, 0TZenbHOM OT ceaHca [loptana lNogaepxku. MNoka
ceaHC o0OMeHa [aHHbIMM  OCTaeTca  aKTWBHbIM,  Oyaert
npodomkeHa nepefadva/nonyyenve danna. Ecnm Bbl 3akpoete
OKHO, CEaHC 3aBEPLUMTCS W BCE AEUCTBMS ByOyT OCTAHOBMEHDI.
Bo3mMOoXHOCTV BO30OHOBUTL nepeaavy (hansos HeT.

OcobeHHOCTM cucTembl: Ecriv y Bac GonbLuoi NpoekT, Mol
pekomeHayeM Bam pa3butb ero Ha bonee menkue Zip-annbl —
meree 500 MB.

OcobeHHocTH cucTteMbl: Painbl aBTOMATUYECKM YOANSOTCS C
cepeepa yepes 7 OHeMN.

Be3zonacHocTb: Tornbko Bbl 1 NHXEHEP TEXHUYECKON MOAAEPKKNA
MOTYT MONyYMTb JOCTYN K nanke Baluein 3assku.

BesonacHocTb: Bcerga wmdpynte ceBou  ailnbl  nepep
3arpyskon Ha mobon pecypc (Hanpumep, ¢ nomowbro WinZip,

7-Zip). Schlumberger



YBegomneHus o0b owmbkax oomeHa gaHHbIMY

ENTER TICKET NUMBER

(WITHOUT REQ)

REO790105

ENTER NUMBERS ONLY

« Beogute Tonbko Undpbl Homepa 3assku (CCC Ticket number), 6e3 byks REQ

There was an issue connecting to the Secure Data Exchange utility. Please try the following troubleshooting steps in this order.

1. Make sure that the ticket is not closed
2. Verify the ticket number is correct. Enter numbers only not alpha-numeric
3. Clear the cookies and cache of your browser, refresh the page and try again

If you continue to experience difficulties, please Contact Us

ENTER TICKET NUMBER

7190105

«I | agree to the Terms and Conditions.

» 3asaska (CCC Ticket) He gomkHa ObITb B CTaTyCe PELLUEHHOW U 3aKPbITON
» BBoguTe TONbLKO LUndpbl HOMepa 3asBku, be3 byks REQ
 bpaysepbl (MCTOPKS, K3LL) MOTYT 3abmBaTbCS OLIMOKaMK M TOMY NOLOOHbLIM

 [lonpobynte ouncTUTbL UCTOPUIO Dpay3epa, 3aKponTe 1 0TKponTe bpaysep, nonpobynTte cHOBa

Schiumberger
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