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Beenexve

LleHtp Moppepxkn [Monb3osatenen (CCC - Customer Care Center) — 310 cuctema cosgaHust u
OTCMEXMNBAHNS 3anNpOCOB B CMyxDy NOAAEPXKKM, MOMNYYEHHbIX MO TenedoHy, ANEKTPOHHON MovTe, B yarte,
WK HaNpsSIMYH0 CO3AaHHbIX Ha oHNanH-nopTane CCC.

Hoctyn k CCC moxHo nony4utb Yepes pasgen Tickets Ha ocHoBHOM [NopTane TexHuyeckon Moaaepxku SIS
(www.software.slb.com > Support > Support Services > Tickets).

Onnanu noptan CCC
OHnanH-nopTan CoCTONT U3 CReayLmMX pa3aenos:

1. CepBMCHbIN KaTanor, 3T0 MEHH0, NO3BONSOLLEE BbibpaTh HEOOX0ANMYHO YCIyry 1 CO34aTb HOBbIN
3anpoc B cnyx0y TEXHNYECKON NOAAEPKKN.

2. Ctpoka noucka no3sonsieT uckatb ycnyru/npoayktel SIS n cosgaeaTb 3anpockl No Heo6xoaMMon
TEMATHKE.

3. Your Requests, 310 onuus, KoTopas Mo3BOMSET NPOCMOTPETL Balum akTMBHbIE M 3aKPbITbE
3anpocil.

4. New Requests, 310 onuus, KoTopas NO3BONSET CO3AATb HOBLIA 3aMPOC B CRYXOy TEXHUYECKON
NOAAEPKKN.

5. YBepomnenusa byay nosBnsatbecsa, ecnu notpebytorces Baww AeincTBusi, kacaTenbHO CO3AaHHbIX
3anpocoB.

C) CUSTOMER CARE CENTER v

‘ Lizette Apel Yadav

3 Your requests

O RECENT OFFERINGS

No relevant offerings found
DELFI SERVICES GENERAL INQUIRIES

Y G ®

MANAGED CONTRACT SCHLUMBERGER SOFTWA_ SOFTWARE MAINTENANCE

=l

SUPPORT LIBRARY
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B cnepytowmx pasaenax 6yayT paccMOTpeHb! BOMPOChI:

e Kak cosaatb HOBbI 3anpoc?

Kak npoBepuTb cTaTyc co3gaHHOro 3anpoca?

Kak pabotatb ¢ CCC?

Kak npuHATL Unn OTKMNOHUTL peLleHne, NnpegocTaBieHHoe Cyx60i NoaaepKkn?
Kak ocTaBWTb 0T3bIB 0 Ka4ecTBe 0bCnyxuBaHNa?

Kak co3gaTtb HOBbI 3anpoc?
1. OTkpoilTe AManoroBoe OKHO A5 Co3haHust HoBOro 3anpoca (New Request) ogHUM 13 nepeumncreHHbIx
cnoco6oB.

Onuus New Request

[ns atoro HaxxmuTe Ha kHonky New Request Ha rnaBHOW CTpaHuLLE OHManH nopTana

@ CUSTOMER CARE CENTER

Mouck B KaTanore no Kn4eBbIM CrIoBaM

a) Beegute cooTBeTCTBYHLME KntoueBble crioBa, Hanpumep, Petrel, Techlog, OFM u 1. o. [anee
Ha)XMUTE Ha 3HA4OK Nynbl — «[1onck»
o [losiBUTCA CIMCOK MPOLYKTOB/MOZYeN, COOTBETCTBYHOLLMIA 3anpocy noucka
b) Haxmute Ha kHOmky Request Support, utobbl CO34aTh 3anpoc B CAyxOy MOAZAEPXKM MO
WHTEpeCytoLLeMy NpoAYKTY/MOAYNIO.

b petrel l Q 9

Your requests  New request

Showing results for petrel

Filter by O Knowledge [ Offerings O Public requests

Reservoir Engineering - Software Maintenance @
Reservoir Engineering - Software Maintenance. Reservoir Engineering - Software Maintenance: Applicable to the foll
owing products: ECLIPSE INTERSECT MEPO Petrel RE Techlog

Modeling - Software Maintenance
‘ Modeling - Software Maintenance. Medaling - Software Maintenanee: Applicable to the following products: Petrel
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Bb160p cooTBeTCTBYIOWErO NYHKTa U3 CepBUCHOrO KaTanora

a) Bolbepute oguH u3 nyHktoB: Software Maintenance (cTaHgapTHas nopaepxka NpPOrpamMMHbIX
npoaykToB), Managed Contract (pacumpenHas nogaepxka), DELFI Services nnv General Inquiries

(obLyme BONPOCHI).
o [losiBUTCA CnnCOK NPOAYKTOB/CEPBMUCOB, COOTBETCTBYHOLLMX BbIOPAHHOMY MyHKTY.

b) Haxmute Ha kHOMKy Request Support pagom ¢ NpoayKToM/cepBucoM, Ans KoToporo Bel xotute
co3/aTb 3anpoc B CRyx06y NOAAEPKK.

MANAGED CONTRACT SOFTWARE MAINTENANCE

@ SOFTWARE MAINTENANCE

Software Maintenance Support

FEATURED OFFERINGS ARTICLES

POPULAR

Core and Services - Software Maintenance

(SOFTWARE MAINTENANCE)
Core and Services - Software MaintenancezApplicable to the following proeductsTechlogPetrel

2. 3anonHuTe oTkpbiBLYytoca hopmy (Request form) ans cozpaHus 3anpoca:

a. Bsepute onucanue 3anpoca B none Description. [Insa nepegaun n3obpaxeHuin unm
KONWiA 3KpaHa, nepeTaLTe UX B TEKCTOBOE none. He npuknagbiBanTe K 3anpocy dansbl ¢
AaHHbIMU. [Ing nepefayn daHHblx Bawero npoekta wcnonb3ynte VIHCTPYMEHT Ans

NEW REQUEST

Just upload screenshot of your problem or enter the problem description.

Description 4

B I U A- [ i Z|[wm -] E X
)
e [
new request
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BesonacHon nepegayun danHbix Ha SIS lMoptane (www.software.slb.com > Support >
Support Services > Data Exchange).

b. Ykaxute cTeneHb BNMAHMA ONMCaHHON npobnembl Ha Bawy paborty:

e Bbl He MmoxeTe npogonkatb paboTy, B CBA3M C BO3HMKLLEN NpobrneMon
o lam blocked from doing my job

e Bbl He MOXeTe BbINOMHNTL YacTb paboTbl, B CBA3M C BO3HMKLLEN NpobrieMon
o This issue partially blocks my work

e [Ipobnema nepuoanyecku npepbiBaeT Baluy TekyLyto paboTy
o This issue disrupts my work

e Bbl MOXeTe npogomkath TekyLLyto paboTy, HECMOTPS Ha Npobrnemy
o |can continue to work

How is this affecting you? »

This issue disrupfs my work ~

| am blocked from doing my job
This issue partially blocks my work

This issue disrupts my work

| can continue to work

-- Select an item — ~ | H

c. B none Service BbiGepute
e Software Support — ans cosgaHus 3anpoca B TEXHWYECKYK MOAAEPXKY MO
CYLLECTBYIOLLMM JOrOBOPaM.
e General Inquiry - ans cosgaHns 3asiBKM Ha onpoboBaHWe/deMOHCTPaLIO
NPOrPaMMHbIX  MPOAYKTOB UMM YCAYr, MPOBELEHWEe TPEHWHrOB, a TaKke
[00aBneHns 0T3bIBOB.

lone Offering GygeT 3aBuceTh OT NPOrpaMMHOro NPoAyKTa, BblbepuTe:

e Software Support-Platform Technologies ans Bonpocos no Petrel, Petrel
Exploration Geology, Petrel RE, Studio, Techlog, Avocet, Omega.

e Software Support-Foundation Technologies ans sonpocos no ECLIPSE,
GeoX, INTESECT, Malcom, MEPO, MERAK, OLGA, OFM, PetroMod, PIPESIM,
ProSource, VISAGE.

e Software Support-Other Products ans sonpocos no Ocean Plug-ins gns Petrel,
Studio, Techlog, Ocean Store, OMNI3D, PIPEFLO, PIPESYS, Seabed, Simulation
Cluster Manager, WinGLink, WELLFLO, VISTA

Ser_vii_:? * | Software Support M=

definition

Offering * | Software Support-Platform Technologies =
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Ecnu 3anpoc co3gaeTcs ¢ NOMOLLbI0 MOMCKa B KaTanore, AaHHble nons ByayT 3anomHeHb!
aBTOMaTUYECKU.

d. BblOepute npoAyKT 1 COOTBETCTBYHOLLMIA MOLYSb

Petrel X v |
'
Geology X v | ‘

Product *

Module *

e. OTtnpaBbTe 3anpoc C NOMOLLbH KHOMKM Submit

I

Ha akpaHe Bbl yBugeTe coobuieHune, 4to 3anpoc Obin yenelwHo cosgaH. Takke cuctema CCC otnpasut Bam
3NEKTPOHHOE MUCbMO C NOATBEPXKAEHNEM M HOMEPOM 3anpoca.

|
@ Help us handle your request

Your Request #101246 was successfully created.

Track your request in the main menu.

Kak npoBepuTb CTaTyC CO3/aHHOro 3anpoca?
Uto6bl NpoBepuTL CTATYC 3anpoca, HaxmuTe kHorky Your requests

Your requests

Mpu 3TOM OTKPOETCS CMIUCOK 3aNPOCOB CO3AaHHbIX OT Baluero umeHw

e AKTMBHbIE 3anpockl HaxoasaTcs B pasaene Open
e 3akpbITble 3anpockl HaxoasaTes B pa3aene Closed

YOUR REQUESTS

OPEN (13) CLOSED (4) FOLLOWING (0) PUBLIC {0
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e B cnmucke 3anpocoB Bbl yBuaNTE ManeHbkuii CUHUIA LWapKK, NOL4 KOTOPbIM MOXET BbITb HanMCcaHo:
Classification, Fulfilment, Validation nn1 Done. 370 Tak Ha3biBaeMble MeTa-(hasbl 3anpoCcoB B
CUCTEMe TEXHUYECKON NoaaepXKKU. Huxe NpuBedeHo UX ONUCaHWe — YTO O3HAYaeT Kaxaas U3 aTuxX
meTa-gas:

79692 manged service request (D) 4 days age ;

MNg Services

0

Fuffillmant

o Classification: Cnyx6a nogaepxku nonyyuna Baw 3anpoc. OH HaxoauTCS B OXugaHuu
nepeHanpaBneHns Ha UHXeHepa TEXHNYECKO NOAAEPKKM NO BbIBpaHHO TeMaTUKe.

o Fulfilment: 3anpoc HanpaBneH WHXeHepy TeXHUYEecKon nogaepxku. HxeHep pabotaet
Haf peLlleHnem Baluero 3anpoca.

o Validation: MHxeHepom NpeanoxeHo peLLeHre 1 3anpoc HaXoaNUTCA B OXUOAHUM, NpUMeTe
Bbl ero unu otknoxnTte. Vinu xe Bbl yke OTKNOHWNN NpeanoXeHHOe peLleHune, 1 cnyxba
NOAAEPXKA Uu opaboTaeT peLueHmne ¢ y4ETOM Balumx KOMMEeHTapuUeEB, UM nepeHanpaBuT
3anpoc COOTBETCTBYHOLLEN rpynne KCnepToB.

o Done: Bbl npuHanu npegoctaBneHHoOe peLlleHWe WM OTMETUNM 3anpoc Ha OHfanH
noprare, Kak peLUEHHbIN CaMOCTOATESTBHO.

Kak B3anmopenctesoBatb ¢ CCC?
I/|H>|<eHep TEXHUYECKo NOOAEPXKKN MOXET 3anpoCuUTb AOMNOJTHUTENBHYHO MH(bOpMaLl'M}O B Xoae pa60TbI Haa
Bawwum 3arnpocom, Takxe y Bac moxeT nosiBuTbCS HGOGXODMMOCTb AOMNOMNMHUTDL YXe OTI'IpaBJ'IeHHbII7I 3anpoc.

B atom cnyyae Bbl moxeTe unu OTBETWUTb Ha 3MEKTPOHHOE MMCbMO, koTopoe nonyuunu ot CCC, unwm
nepeiTu B pasaen Interactions B hopme 3anpoca Ha OHNalH-nopTane.

e Haxmute Ha kHonky Your requests
e HaxmuTe Ha 3anpoc, k KoTopomy Bbl xoTuTe fobaBnTb MHGOPMALMIO.

YOUR REQUESTS

OPEN (13) CLOSED (&) FOLLOWING (0) PUBLIC (0)

E' [ 79692: manged service request ] (D 4 days ago !

mng services

°

Fuffillment
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e B HuxHen vactu pasgena Interactions Bbl yBuaute TekctoBOE none. 310 none npeaHasHavyeHo
Ans OOLEeHNs C MHXEHEPOM TeXHUYeckon noadepxkn. [ns nepepayn nsobpaxeHwid nNpocTto
nepertawinTe KapTUHKY B TeKCTOBOe nosne, pasgen Attachments MOXHO MCnonb3oBaTb ANS
nepeaauun HebonbLUMx hannos. [nsa nepeaayn AaHHbIX Bawlero npoekta ncnonb3ynte MHCTpYMEHT
ans 6esonacHoi nepedaym ganHbix Ha SIS Moptane (www.software.slb.com > Support > Support
Services > Data Exchange).

e [locne Toro, kak Bbl BBENM coobLLUeHNe, He 3abyabTe HaxaTb kHomky Add.

E 101246 | IT SUPPORT REQUEST -]

CLASSIFICATION

Core and Services - Software Maintenance

:' smax_gm, demo 09 (& minutes ago)

this is my description of the request

View full details ~

~* MARK AS SOLVED

INTERACTIONS (0) ATTACHMENTS VISIBILITY

L B YUAE EE[ema (B XD e

[1 [

e Bbl MOXeTe NPOCMOTPETb W3MEHEHWs, BHECEHHbIE WHXEHepPOM MOAAEePXKW, HanpuMep,
rnepeHanpaeneHne Baluero 3anmpoca Ha rpynny NOAAEPXKW, 3anpoc Ha [AOMONMHUTENbHYH
MHChOPMALWMO U MPEAOCTABINEHHOE PELLEHNE.

Schlumberger © 2020 8
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e B HebonbLUOM none BBEPXY kaxaoro coobueHns Bol MoxXeTe yBUAETb €ro HasHaueHue, Hanpumep,
Status Update (06HoBneHue cTatyca), Request for More Information (3anpoc fononHuTensHow
WH(opmaLum), Resolution (npegocTaBneHHoe peLleHne) U T. 4.

INTERACTIONS (2) ATTACHMENTS (0) VISIBILITY

[E Status update
=" "= "1

Request has been assigned

2 MINUTES AGO

[ [ Request more information |

: A
Yadav, Lizette Apel z

Hello Demo 09

Here are a few questions from us at Support to help us find the right solution:
...

...

Kind Regards,

Support

A FEW SECONDS AGO

lc
=
(>]

. —
2 B I - B E Z|rma - B XD e H

Kak pa6otatb ¢ CCC 6e3 ucnonbsoanus SIS MNoprana?

e Bbl MOXeTe OTBETUTb Ha SNEKTPOHHOE MMUCbMO, kKoTopoe nonyynnn ot CCC ¢ Homepom Baluero
3anpoca. Bcs nepenucka no BbiGpaHHoMy 3anpocy byaet otobpaxaTbes B pasgene Interactions
Ha OHNaiH-nopTane.

e lcnonb3oBaHue TeneoHa TEXHUYECKON nogaepxku: Bam Heob6xoanmo 3HaTh Ball nepcoHanbHbIN
NaeHTUUKALIMOHHBIA HoMep KnneHTa (ID) unn Homep 3anpoca (CCC Ticket number). Ecnn Bbl He
MOXeTe MpefoCTaBUTb [JaHHyl UMHOpMauWio, He nepexusanTe, NpPOCTO Hal3oBWTe Balw
KOpPMOpaTMBHbIA 3IEKTPOHHbIN afpec.

Schlumberger © 2020 9
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Kak NpuHATb UnK OTKMOHUTL PeLLieHne, NPefoCcTaBeHHOe Cryx00i NoAAepKN?

Y Bac ecTb BO3MOXHOCTb NpuHATL (Accept) unu oTknoHuTb (Reject) pellenne, npegoctaBneHHoe cryx6oit
TEXHUYECKOW NOLOEPXKKM.

Korga pelienne 6y,qu NPeaoCTaBneHo UWHXEHEPOM MOOAEPXKN, Bam I'Ipl/|,EléT COOTBETCTBYHOLLEE
ANEKTPOHHOE MUCbMO.

Bbl MOXXeTe NpoCcMOTPETb peLLeHne B Tefle caMoro nicbMa, nnbo Ha oHnanH-noptane CCC (B pasgene
Interactions).

KHonkn Accept nnn Reject ByayT nokasaHbl B BUAE yBeLOMIEHUS (B MPaBOM BEPXHEM Iy OKHa) M
HenocpeaCcTBEHHO B caMoM 3anpoce (Service Request).

Require Action (1) | Show all

IT SUPPORT REQUEST | | 84785
~ ACCEPT X REJECT

OTKpoOWTE 3anpoC M3 BCMIbIBAMOLLETO YBEAOMIEHNS WK BbIOEPUTE €r0 U3 CrCcKa aKTUBHBIX 3aMpocoB B
pasgene Your requests.

Your requests

HaxmunTe Ha HOMEpP COOTBETCTBYHOLLETO 3anpoca.

OPEN (163) CLOSED (71) FOLLOWING (1) PUBLIC (0) COMPANY

 — |
101246: Core and Services - Software Maintenance (© 47 minutes ago

this is my description of the request

0

Validation

Schlumberger © 2020 10
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B oTKpbIBLLIEMCS 3anpoce, NPOCMOTpUTE AeTanu npefoCcTaBneHHOro peleHus B pasgene Interactions.

& Resolution

= — 1
Solution:

Here is a solution

Please follow these steps

T

2o

Kind Regards,

Support

A FEW SECONDS AGO

Ecnu npeanoxeHHoe pewweHne Bam noaxoauT, To Haxmute Accept.

A solution was provided below

Do you want to accept this solution?

= =

e [locne Toro, kak Bbl HaxméTe Accept, 3anpoc nepemectutbcs B pasgen Closed. Tenepb paboty

Had AaHHbIM 3anpocom BO30OHOBUTb Henb3s.

‘ This request is closed. ‘

YOUR REQUESTS

OPEN (162) CLOSED (72) FOLLOWING (1) PUBLIC (0)

COMPANY

E 101246: Core and Services - Software Maintenance

this is my description of the request

0

Done

(V) 53 minutes ago

Schlumberger © 2020 11
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Ecnu npepgoctaBneHHoe peweHue Bam He noaxoaut, HaxmuTte Reject.

e Hanuwute, noyemy faHHOE peLLeHne He NOMOXET B peLleHni Bawwein npobnemel B TEKCTOBOM none
pasgena Interactions.

‘ B | U A- [E- = Fomat - B 5 B e A

e [locne 3TOr0 Mbl MPOAOMKMM paboTaTb Hapg Bawwm 3anpocom, YToGbl MpegocTaBUTL HOBOE
peLLeHye, Kak MOXHO CKOpee.

ObpaTtnte BHUMaHKE, YTO 3anpochl, KOTOPbIE Bbl HE MPUHSANM UK HE OTKMOHUNK (T. €. He HaXMUManu HX Ha
ofHy 13 kHonok Accept/Reject), byayT aBTomaTyeckut 3akpbiThl cuctemon CCC yepes 3 gHs.

Kak 3aKpbITb HeakTyasnbHbI 3anpoc?
Ecnu Bbl peLunnu BOnpoc camocTosTenbHO, MK CO3Aank 3anpoc no ownbke, Bel MOXETE CaMOCTOATENBHO
3aKpbITb 3aMPOC Ha OHManH-nopTane.

1. Bbibepute HeobxoanmbIn 3anpoc K3 crincka OTKpbITbIX 3anpocoB (Your Requests)

Your requests

Koraa oTkpoeTcst OKHO ¢ MHGhopMaLmMen no 3anpocy:

2. (onyuoHanbHo) Beegnte coobLueHre Ans HXeHepa NOLLEPXKKA B AUANOroBOe OKHO 1 HaxmuTe
kHonky Add

L ] —
3 B I U A- [ = Z|mnoma -] B X B = H

| am closing this because..|

Add

Schlumberger © 2020 12
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3. Haxwmure kHonky Mark as Solved

| ~" MARK AS SOLVED

4. Cratyc 3anpoca uameHutcsa Ha Closed (3akpbiT) ¥ CaMm 3anpoc NepeMecTuTcs B pasgen
peLLEHHbIX/3aKpbIThix 3anpocoB (Closed Requests).

‘ This request is clozed. |

AnbTepHaTMBHLIM CMOCOBOM SBNSETCA OTBET HA SNEKTPOHHOE NCbMO, nosydeHHoe oT CCC no TekyLiemy
3anpocy. B aTOM cnyyae MHXeHep 3akpoeT 3anpoc B CMCTEME CaMOCTOSTENbHO, HAa OCHOBaHWM Bawero
co00LLEeHMS.

Ecnn mbl He nony4unu ot Bac oteeta

Ecnu nHxeHep noaaepkku 3anpocun LOMOMHUTENbHY0 MHAPOPMALMIO, HO HE NOMyYun OTBeTa, TO cucTeMa
CCC aBTOoMaTnyeckn HanomHuT Bam 06 atom yepes 3 aHA. Ecnm oTBeT He ByaeT nonydyeH B TeyeHue 15
AHen, To cuctema CCC aBTOMaTUYECKM 3aKpoeT Baw 3anpoc.

B pasgene Interactions Bobl yBugute cratyc «Request more information», ecnu onsa npogomkeHus
paboThbl Hap Balumm 3anpocom nHxeHepy Heobxoamma AoNoNHMTENbHAs MHGOpMALKS.

_[ @ Request more information ]_

Ecnu Baw 3anpoc 6bin 3akpbIT, HO Npobnema eLwé He pelueHa, To Bam HeobxoammMo co3aaTth HOBbIV 3anNpoc
B cucteme CCC.

Schlumberger © 2020 13
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Kak ocTaBuTb 0T3bIB O Ka4yecTBe 0BCnyKnBaHus?

Bbl mMoXeTe ocTaBnATb 0OT3bIBbI O KavectBe obcnyxmsaHus Ha SIS [optane. lNepenante BO BKragky
«Support», cnyctutecb BHM3 K pasgeny «Support Services» u  Haxwmute Ha «Escalate»
(www.software.slb.com > Support > Support Services > Escalate), 4tobbl 0TKpbInack COOTBETCTBYHOLAs
thopma ans 3anonHexus (Escalate Form).

Support Services

Download Software > Tickets > Data Exchange >

Download the latest software updates Submit, update and track your support Exchange data with our expert support
and release documents requests online staff - safely and securely

Chat > Remote Session > Escalate >

Start a chat session with a support Join a remote session with you Escalate quality support issues

agent related to your product technical support engineer

B oT3biBe ykaxuTe Homep cootBeTcTBykoLero 3anpoca B CCC n cBOM KOHTaKTHble AaHHble. Bal 0T3biB
Oynet oTnpaBneH HampsMylo NOKanbHOMY PYKOBOAMTEMNK KayecTBa YCNyr, OKasblBaeMblX CRyx0oi
TEXHWYECKON noaaepxku. NpeactaButenb KOMnaHWn cesxeTcs ¢ Bamn ans obeyxaeHus CrnoxmBLLENCS
cuTyaumu.
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